
EMERGENCY SERVICES
Police, Ambulance, Fire (24hr free call) ............	000

DV Connect Women’s Line  
(24hr free call) ...................................	1800 811 811

CRISIS SERVICES
1800 RESPECT (24hr) National Sexual  
Assault & DFV counselling  .....	 1800 737 732

Lifeline Crisis Support Service (24 hr) ........	13 11 14

Suicide Call Back Service (24 hr) .....	1300 659 467

Kids Helpline 5–25yrs (24 hr) ...........	1800 55 1800

Sexual Assault Helpline  
(7.30am–11.30pm) ..........................	1800 010 120

Queensland Health Sexual Assault  
Response Team (24 hr) ...........................	3646 5207

Child Safety – After Hours Service ..	1800 177 135

Mental Health Access Line (24hr)…..1300 642 255 

POLICE
In an emergency or if the crime  
is happening now ................................................	000

Police Link (non-urgent incidents 24hr) ....131 444

Albany Creek ...........................................	3264 0599

Boondall ..................................................	3364 3372

Brisbane City ...........................................	3258 2582

Carseldine ...............................................	3863 5111

Ferny Grove..............................................	3872 1555

Fortitude Valley........................................	3737 5757

Hendra......................................................	3632 2333

Indooroopilly ...........................................	3377 9444

Sandgate ...............................................  3631 7000

Stafford ....................................................	3364 1800

The Gap ...................................................	3510 1111

PARENTING
Family and Child Connect ..........................	13 32 64

Parentline 8am–10pm (7days).........	1300 30 1300

Centre for Young Women  
and Young Families ................................	3620 2400

BNE North Intensive Family  
Support Service .......................................3084 6600

GENERAL RESOURCES
Victim Assist Queensland...............1300 546 587
National Debt Helpline .....................	1800 007 007
Alcohol and Drug Information  
Service (24 hr) ...................................	1800 177 833
Gambling Helpline ............................	1800 858 858
Family Relationship Advice Line ......	1800 050 321

Picabeen Community Centre .................	3354 2555
Zillmere Community Centre ...................	3865 2880
Nundah Neighbourhood Centre…......... 3260 6820

Wooloowin Community Centre….......... 3857 1152

Sandbag Neighbourhood Centre…......  3869 3244 

North West BNE Community Hub…....... 3510 2747

New Farm Neighbourhood Centre........ 3358 5600

YOUNG PEOPLE
Brisbane Youth Service (12-25yrs) ........3620 2400

Community Connections ........................	3266 5199

Supporting Children After  
Separation UC ...................................1300 761 842

Headspace Nundah (12-25yrs) ............  3370 3900

Jabiru Community Services ...................	3269 0044

Young Parents Program (up to 23 yrs) ...	3357 9944

Zig Zag –  Young Women’s Resource Centre (with 
sexual assault program for 12–25yrs).3843 1823

WEBSITES 
Crisis – DV, Sexual Assault, Pets ......	dvconnect.org
Counselling – DV,  
Sexual Assault .........................	1800respect.org.au
Online counselling 5–25 yrs ..	kidshelpline.com.au
Technology Safety ...............	esafety.gov.au/women
Qld Court Information ..................	courts.qld.gov.au
Family Court Information ....................	fcfcoa.gov.au
Broken to Brilliant….................brokentobrilliant.org
Suicide Prevention 
Pathway...........suicidepreventionpathways.org.au
Respect Inc (sex workers org)..... respectqld.org.au
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WOMEN’S SERVICES
Brisbane Domestic Violence Service 
(BDVS 24hr) ............................................	3217 2544

Brisbane Rape and Incest Survivors  
Support Centre .......................................	3391 0004

Domestic Violence Outreach  
Program – UCC .......................................	3624 2440

Children by Choice  
(pregnancy support)...........................1800 177 725

MEN’S SERVICES
DV Connect Men’s line 
(9am–Midnight) ...............................	1800 600 636

Mensline Australia (24hr).................	1300 789 978

INDIGENOUS SERVICES
Kurbingui .........................................	 3156 4800

ATSICHS Northgate Health Clinic .......	3240 8900

Strong Women Talking....................... 3292 3500

COUNSELLING
Victim Connect...................................	1300 318 940

Centacare Family/ Relationship  
Services....................................................	3251 5000

Relationships Australia Qld ..............	1300 364 277

Northside Connect DV ............................3260 6820

SANDBAG (DFV) .......................................3269 0277

Anglicare SQ Counselling .................	1300 114 397

WWILD Sexual Violence Service for  
people with intellectual disabilities .......	3262 9877

HOUSING AND TENANCY
Homeless Person’s info QLD (24/7)..1800 474 753

Micah Projects Housing Support ...........	3036 4444

HART 4000 ..............................................	3004 0100

Residential Tenancies Authority .......	1300 366 311

Tenants QLD (QSTARS).......................1300 744 263

Salvation Army First Response Team.....3832 1491

CULTURALLY AND LINGUISTICALLY DIVERSE
Translating and Interpreting Service  
(24hr) ............................................................	131 450

National Relay Service 
speech and hearing impaired ................	13 36 77

Transcultural Mental Health Centre ...	3317 1234

Immigrant Women’s Support Service 	3846 3490

QPASTT– Qld Program of Assistance  
to Survivors of Torture and Trauma ...	3391 6677

Deaf Connect…............................1800 893 855

Multicultural Australia............................. 	3337 5400

LGBTIQA+
Open Doors Youth Service .....................	3257 7660

QC - Qld Council for LGBTI Health..........3017 1777

QLIFE (3pm –12am)...........................1800 184 527

SENIORS
QLD Elder Abuse Helpline ................1300 651 192

Seniors Legal and Support Service .......	3187 7187

LEGAL
Legal Aid Queensland ......................	1300 651 188

	à Violence Prevention  
and Women’s Advocacy ....................	3917 0597

	à Women’s DV Court Assistance 
(DVO help) ..........................................	3917 0590

Women’s Legal Service QLD  ............1800 957 957

Caxton Legal Centre ...............................	3214 6333

Domestic Violence  
and Family Law Clinic .............................	3260 6820

Youth Advocacy Centre (under 18) ........	3356 1002

LGBTI Legal Service Inc...........................3124 7160 

Refugee and Immigration  
Legal Service ...........................................	3846 9300

Queensland Indigenous Family  
Violence Legal Service ...........................3839 6857

Aboriginal and Torres Strait Islander  
Legal Service Qld ..............................	1800 012 255

Brisbane Magistrates Court ..............1800 325 085

Sandgate Magistrates Court ..................	3631 5900

Working Women QLD….....................1800 358 511

QAI - Young People’s Program,  
Disability Advocacy …............................  3844 4200


